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O PHOENIX
HOSTING
SERVICE (PHS)

Phoenix Hosting Service (PHS) is an outsourced server
service allowing centralising of Windows applications and
data, saving management costs for your bank.

Lower cost application delivery of Windows products

End-to-end system for access to Windows applications

Lowering of maintenance charges for hardware and
software and consequent lowering of management costs

Longer life cycles for PCs

Increased flexibility and access to resources, helping to
support organisational needs

Data security and protection

Control, protection and centralised management of data
which reduces risk of loss or theft to a minimum

Completely centralised data backup and restoring
Management and control of security and user policies
Constant updating of system for latest requirements for
data processing and security

Disaster Recovery

Guarantee of operational continuity

Guarantee of data integrity and recovery in disaster
scenarios

Licensing

Centralised management of software licenses for
infrastructure and applications

Quality

Service certified in line with the UNI EN ISO 9001:2008
standard
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O DATA

TRANSMISSION
NETWORKS (RTD)

The outsourcing service for data transmission networks
(RTD) allows network resources for the transmission of
data to be centralised.

Reduction of complexity and management costs

Implementation and management of a geographical
network solution including links (TD lines) and devices
(routers, switches) with a view to maximising efficiency of
service and minimising problem points and management
costs

Secure MPLS VPN technology

Use of universally recognised security standards in order
to implement a private network for the bank and ensure
redundant-mode, secure management of access to
services

Continuous monitoring of lines and devices

The RTD service combines the most sophisticated
technological applications with the skill and
professionalism of our staff. The Phoenix help desk boasts
instruments for continuous monitoring of the network and
for the management of line or device malfunction
Disaster Recovery

Guaranteed operational continuity

Market analysis and updating of solutions in the field
Continuous analysis of technological developments in the
telecommunications sector and the connectivity market in
order ensure top-level network performance and the best
service

Quality

Service certified in line with the UNI EN ISO 9001:2008
standard
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